Department of Early Education and Care

Family Child Care Parent Handbook

Program Name:____Bright Beginners Family Daycare
Program Address:___239 High St. Randolph, MA 02368
Program Phone Number:_(617)333-0293 | (857)234-8303
Program Email:__brightbeginnerslic @gmail.com

Dear Parent,

As a licensed Family Child Care Educator, | would like to congratulate you on choosing licensed
Family Child Care. You have made an important child care decision for you and your family. The
Department of Early Education and Care (EEC) and | invite you to join in a partnership with us
to ensure a high quality child care environment. This parent handbook and enroliment packet
outlines many of your my policies and procedures that relate to the care of your child, as well as
the information | am required to give to you when you enroll your child in my care. This
handbook will also acquaint you with some of the key EEC standards designed to ensure a
safe, healthy and educational child care experience.

| encourage you to maintain an open dialogue with me, as communication between parents and
Educators is the foundation for a solid working relationship, and a good child care experience.
Before filling out your child care enrollment form, please read through the information contained
in this parent handbook.




A Word from EEC

EEC is the agency that oversees the early education and care and after school services for
families in Massachusetts. As the agency that licenses child care, EEC has quality standards
for all licensed programs to ensure high educational value, as well as health and safety. Having
a license means that | have demonstrated that | meet the standards outlined in the EEC
regulations.

To obtain your own copy of EEC Family Child Care Regulations, you may download them from
the EEC web site at:
http://www.mass.gov/Eeoe/docs/EEC/regs_policies/20090122 606 _cmr.pdf

For information about my regulatory compliance history, you may contact our local EEC regional
office, whose contact information is as follows:

1250 Hancock St #604

Quincy, MA 02169

©617)472-2881

Enroliment/Capacity

My current licensed capacity is 10 , whichis posted on my license. At any one time, | can
only care for the number of children that I've been licensed for, which may include my own
children, depending on their ages. In addition, EEC regulations state that | cannot care for more
than three (3) children under the age of two (2) without an assistant, with one of those children
being at least 15 months old and walking unassisted. If you have concerns or questions about
the number of children in my care, please feel free to discuss them with me.

Use of Assistants

I may have an assistant to help care for the child care children, provided they are approved by
EEC. If and when | use an assistant, | will let you know ahead of time, and you will have an
opportunity to meet the assistant that will be working in the program. | may also use volunteers
from time to time, and although they will not be directly responsible for the care of children in the
program, they will be on the premises and assisting me.



[ 11am not currently utilizing an assistant.

[ X ] The assistant(s) / volunteer(s) | am currently using in my program are:

Name Certificate # (for assistants)

Maribel Scott is my regular assistant. | have 2 backup assistants
in case of emergencies, or if one of us needs a sick day or has

a doctors appointment.

Program Hours / Closures (See Attachment A)

Attached to this handbook is a parent / educator agreement that outlines my policies regarding
hours of care, late fees and termination. We will review this together and note any additional
information that is specific to you and the care of your child(ren).

Sick Policy

| can care for mildly ill children in my program, however there will be times when you will need to
keep your children out of the program due to illness. If your child has a fever, diarrhea or
vomiting, you should keep them out of care until those symptoms have resolved for 24 hours.
My additional policies regarding caring for ill children are as follows:

Care%ivers will monitor the following symptoms throughout the day:
coughs, sore throat, difficulty breathing, gastrointestinal issues,
nausea, vomiting, abdominal pains, and unexplained rashes.
parents/guardians will be informed.

Plan for Meeting Potential Emergencies

EEC regulations require that | have a plan for meeting potential emergencies that may occur
either during child care hours or at any time if they may affect the operation of the program.

In the event of an evacuation emergency, | will contact the local authorities to determine
whether or not to evacuate the program, or to remain sheltered at the program.



The escape routes from each floor of the licensed child care space are as follows:

Playroom, room 1, room 2, playground

In the event that a child goes missing from the program, | will do the following:

Call the local police and parent/guardian (or emergency contact).
Report to Nurtury and the EEC and follow the safety protocols in
order to maintain the safety of the children.

Should the program need to be evacuated in the case of a fire, natural disaster, loss of power,
heat or hot water, or any other emergency situation, we will meet at an alternate location. The
designated meeting place(s) outside of the program for emergencies are:

The firehouse located 1.9 miles away from Bright Beginners. The
firehouse is located at 952 N Main St. Randolph MA 02368

If the program needs to be evacuated, | will notify all parents, as well as the appropriate
authorities (fire, police, etc.) and EEC. My method of doing that is as follows (cell phone,
neighbor’s phone, payphone, etc.):

| will use my cell phone or the accompanying assistant’s cell phone

| will ensure that no child has been left at the program after an evacuation by:

Using the daily attendance sheet as a reference for head-counting.







